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Trustee of Muslim Youth Helpline 

Background 

Muslim Youth Helpline (MYH) is an award winning national free and confidential support 
service founded in August 2001 by young people to respond to the social issues endured 
by Muslim youth in the UK.  

The absence of effective community support schemes, and the failure of mainstream 
services to deal with rising levels of social exclusion, mental health problems, abuse and 
criminal activity amongst Muslim youth led to the creation of an anonymous helpline 
service. The Helpline service is open 7 days a week, 4pm – 10pm.  

Since its launch, MYH has supported over 50,000 young Muslims. You can read more about 
MYH’s growth at the MYH blog here. MYH provides a safe space in which young Muslims 
can find the help they need to overcome their social problems and have better access to 
opportunities that empower psychological and emotional wellbeing. Young people contact 
MYH daily on all kinds of issues including mental health, physical/sexual abuse, feelings of 
isolation and lack of belonging, self-harm and suicidal feelings, questions on identity and 
faith. Our non-judgmental and non-directional support provides a unique service within the 
Muslim community.  

By responding in times of crisis, MYH believes providing telephone, email and online 
support strengthens youth mental resilience.  

In addition to this, MYH provides training to young people, teams and organisations on 
how they can support each other. This training is key to ensuring that the skills to support 
young people are in the community, so that they get help within their own communities as 
well as getting in touch with us. We have trained local youth teams to support their 
volunteers, non-Muslim charities to help them understand the needs of young Muslims, 
and several educational institutions including teachers and students. Through these 
programs MYH increases the capacity of local communities to create positive change.  

The Board of Trustees is looking for new Trustees to help support the organisation through 
a period of growth. 

How to Apply 

To apply to be a Trustee for either a general or specific role, please send a CV and cover 
letter to secretary@myh.org.uk. Applications are currently ongoing, and the Board aims to 
interview candidates within two weeks of application. Please ensure you read The Essential 
Trustee before you apply. 

https://www.myh.org.uk/post/muslim-youth-helpline-marks-1500th-enquiry-in-five-months
mailto:secretary@myh.org.uk
https://www.gov.uk/government/publications/the-essential-trustee-what-you-need-to-know-cc3
https://www.gov.uk/government/publications/the-essential-trustee-what-you-need-to-know-cc3
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Role Description 

The duties of a trustee are as follows 

• Ensuring that the organisation pursues its stated objects (purposes), as defined in its 
governing document, by developing and agreeing a long-term strategy 

• Ensuring that the organisation complies with its governing document (ie its trust 
deed, constitution or memorandum and articles of association), charity law, 
company law and any other relevant legislation or regulations 

• Ensuring that the organisation applies its resources exclusively in pursuance of its 
charitable objects (ie the charity must not spend money on activities that are not 
included in its own objects, however worthwhile or charitable those activities are) for 
the benefit of the public  

• Ensuring that the organisation defines its goals and evaluates performance against 
agreed targets  

• Safeguarding the good name and values of the organisation 

• Ensuring the effective and efficient administration of the organisation, including 
having appropriate policies and procedures in place 

• Ensuring the financial stability of the organisation 

• Protecting and managing the property of the charity and ensuring the proper 
investment of the charity’s funds 

• Following proper and formal arrangements for the appointment, supervision, 
support, appraisal and remuneration of the chief executive (if the charity employs 
staff) 

In addition to the above statutory duties, each trustee should use any specific skills, 
knowledge or experience they have to help the board of trustees reach sound decisions. 
This may involve scrutinising board papers, leading discussions, focusing on key issues, 
providing advice and guidance on new initiatives, or other issues in which the trustee has 
special expertise.  
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Person specification  

• A commitment to the organisation  

• A willingness to devote the necessary time and effort  

• Strategic vision  

• Good, independent judgement  

• An ability to think creatively  

• A willingness to speak their mind  

• An understanding and acceptance of the legal duties, responsibilities and liabilities 
of trusteeship  

• An ability to work effectively as a member of a team  

• A commitment to Nolan’s seven principles of public life: selflessness, integrity, 
objectivity, accountability, openness, honesty and leadership.  

Specific Roles 

In addition to these generic duties and responsibilities, the specific responsibilities of 
specific named roles are: 

Fundraising Trustee 

The fundraising trustee will: 

Have a substantial background as a senior charity Fundraiser with a sound understanding 
and experience of charity fundraising at strategic and operational levels. 

Bring overall leadership and drive by building and Chairing a Fundraising Committee 
ensuring the development of the overall governance. 

Work closely with the charity’s fundraising and communications functions, working closely 
with the Director of MYH. 

Ensure that there is the right breadth and depth of fundraising skills with access to the 
right networks, in order that the charity is in the best possible position to develop and 
deliver high quality strategies in fundraising, marketing and communications. 

Ensure policies are kept up-to-date and that the organisation adheres to the Fundraising 
Regulator requirements. 
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Treasurer 

The Treasurer will: 

Have general financial oversight including financial planning and budgeting, financial 
reporting, banking, book-keeping and record-keeping, control of fixed assets and stock. 

Have knowledge and experience of current and fundraising finance practice relevant to 
voluntary and community organisations. 

Have knowledge of bookkeeping and financial management. 

Have good financial analysis skills. 

Ensure policies are kept up-to-date. 

Report on financial issues, targets, and budgets to the rest of the Board of Trustees. 

Operations 

The Operations trustee will: 

Oversee the service at the Helpline, including quality control and impact measurement. 

Bring overall leadership and drive by building and Chairing an Operations Committee 
ensuring the development of the overall governance of the service. 

Have in depth understanding of the operations of the Helpline, including technology, 
processes and procedures, and key performance metrics. 

Ensure policies are kept up-to-date. 

People / Human Resources 

The People / HR trustee will:  

Be responsible for the upkeep of the MYH culture. 

Oversee data protection management. 

Ensure policies are kept up-to-date. 

Wellbeing 

The Wellbeing trustee will:  

Be responsible for safeguarding. 

Oversee the wellbeing of staff and volunteers at MYH using tools like reporting, surveys, 
and any other measures that are useful to ensure people at the organisation are well cared 
for. 
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Ensure the fostering of an environment in which all people at MYH can thrive. 

Ensure that MYH values permeate through operations. 

Ensure policies are kept up-to-date. 

Partnerships 

The Partnerships trustee will:  

Bring overall leadership and drive by building and Chairing a Partnerships Committee 
ensuring the development of the overall governance. 

Work closely with the operational team and the Partnerships Committee to create a criteria 
for selection of partnerships and create and enforce robust policies and procedures for the 
organisation’s partnership activity. 

Ensure the integrity of the organisation through its partnership activity. 

Ensure policies are kept up-to-date. 

Technology 

The Technology trustee will:  

Ensure that the organisation is using appropriate technology for its operations. 

Oversee data protection management. 

Ensure policies are kept up-to-date. 

Marketing 

The Marketing trustee will:  

Have a substantial background as a senior charity Marketeer with a sound understanding 
and experience of marketing at strategic and operational levels. 

Work closely with the charity’s fundraising and communications functions, working closely 
with the Director of MYH. 

Ensure that there is the right breadth and depth of marketing skills with access to the right 
networks, in order that the charity is in the best possible position to develop and deliver 
high quality strategies in fundraising, marketing and communications. 

Oversee data protection management. 

Ensure policies are kept up-to-date.


